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about
us

Animal-Assisted Learning
Animal-Assisted Learning (AAL) is an 
experiential programme facilitated by 
instructors partnering animals, where 
participants learn more about themselves and 
develop socio-emotional and relationship 
management skills. EQUAL conducts 
Equine-Assisted Learning (EAL) programmes 
based on pedagogies well established in 
Europe, North America and Oceania, and has 
recently expanded its o�erings to include 
Canine-Assisted Learning (CAL).

Our Vision
We aspire to transform lives through 
animal-assisted programmes to build 
resilient and inclusive communities.

Our Mission
We empower vulnerable persons by 
enhancing their social and emotional 
well-being and social integration in 
partnership with animals and communities.

Our Core Values
• Humanity
• Teamwork
• Excellence
• Integrity

Our Vision
We aspire to transform lives through 
animal-assisted programmes to build 
resilient and inclusive communities.

Our Mission
We empower vulnerable persons by 
enhancing their social and emotional 
well-being and social integration in 
partnership with animals and 
communities.

Our Core Values
• Humanity
• Teamwork
• Excellence
• Integrity

Founded in 2015, EQUAL strives to transform lives through animal-assisted services. 
We partner animals to provide experiential and educational programmes which help 
empower vulnerable persons such as children, youths, persons with special needs, 
families and seniors by enhancing their social and emotional well-being and 
supporting social integration in a safe environment — helping to build strong, resilient 
and inclusive communities.
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EQUAL turned eight this year. 

As I look back, it is heartening to see how 
EQUAL has grown from a small charity to a 
medium charity within a short span of time. 

Our swift growth can be attributed to the power 
of 3Cs - Charity, Circularity and Community.  
Our pool of sta�, donors, volunteers and 
supporters may be small, but they are steadily 
growing. Everyone generously gives of their 
time, talent and/or treasure with the deepest 
charity of their hearts, helping EQUAL to grow in 
various ways.   

Various partners like MullenLowe Singapore, 
Rotary Club of Singapore, StarHub, 
Birds of Paradise Gelato, In Good Company, 
Common Man Co�ee Roasters and more, give 
back by giving us a leg up. With their help, we 
are able to raise awareness and funds for our 
social services and we are thankful that they 
have made us a part of their circularity and 
community e�orts.  

We celebrate circularity as our work focuses on 
rescuing animals who go on to rescue us. 
We believe in second careers for former 
race-horse jockeys and di�erently-abled 
persons. Our facilities too, are repurposed with 
upcycled furniture, courtesy of companies who 
believe in circularity and sustainability as much 
as we do.  

We are deeply grateful for the community which 
has formed around EQUAL today, making our 
work possible. Thank you for believing in how 
animal-assisted services can shape and 
transform lives in Singapore and for jumping on 
this bandwagon with us. We are truly blessed to 
have you as part of our growing community, 
and we look forward to your continued support 
as EQUAL grows from small to medium to big.

“We are deeply grateful for the 
community which has formed 

around EQUAL today, making our 
work possible.”

Lai Huen Poh
Chairman
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Dr Zherwin Acosta, our Head of Animal Welfare 
and Operations, once shared with me that 
when a herd of horses take �ight and are 
running, their heartrates sync up with one 
another, from the front of the herd to the 
sides, to the back. Each horse in the herd is 
running at the same pace, connected by a 
common heartbeat. 

It certainly feels this way with EQUAL racing to 
grow so that we can serve more and serve 
better through our animal-assisted services.  

Our work is powered by an ever passionate and 
dedicated team. The amount of energy and 
e�ort everyone puts into everything we do, 
and everybody we serve, simply amazes me 
each day.  

And we are not alone. Running alongside us, 
is a growing herd of partners, volunteers, donors, 
board directors and committee members 
who support us to the best of their abilities 
and availabilities.   

Over the years, the EQUAL community has 
grown, and we are super grateful to everyone 
who has contributed to our growth and hope 
we have value-added to our partners in our own 
ways too.  

As we re�ect on the year that has passed and 
rise up to a new year, we thank you for your 
warm support and look forward to connecting 
and growing with more of you.

“Each horse in the herd is running 
at the same pace, connected by a 

common heartbeat.”

Sandra Leong
CEO
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Lai Huen Poh
Chairman
Date of Appointment: 10 Dec 2019

Board Meeting Attendance: 4/4

Chng Yi Ta
Deputy Chairman & Treasurer
Date of Appointment: 10 Aug 2021

Board Meeting Attendance: 4/4

Belinda Widgery 
Board Director
Date of Appointment: 31 Jan 2022

Board Meeting Attendance: 3/4

Benjamin Tan Keng Sing
Board Director
Date of Appointment: 5 Apr 2021

Board Meeting Attendance: 3/4

Mae Loon
Board Director
Date of Appointment: 1 Oct 2019

Board Meeting Attendance: 3/4

Chay Yee Meng
Board Director
Date of Appointment: 1 Dec 2020

Board Meeting Attendance: 4/4

Clarinda Tjia-Dharmadi
Board Director
Date of Appointment: 1 Oct 2019

Board Meeting Attendance: 2/4

Bernard Yu
Board Director
Date of Appointment: 1 Dec 2016

Board Meeting Attendance: 3/4

Board Meeting attendance is based on 4 Board Meetings during FY22/23.
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Reserves management: 
The charity has set a mid-term target of 
achieving a reserve level equal to 2 years’ of 
operating expenses. The reserves provide 
�nancial sustainability and the means for the 
development of the company’s activities. The 
directors review the level of reserves regularly to 
ensure they are adequate for the company’s 
continuing obligations. 

There is no paid sta� who is closely-related to 
the Management or Board.

Structure

UEN Number
201536378N

Charity Registration No.
201536378N

IPC No.
201536378N

Registered Address
100 Jalan Mashhor, Singapore 299177

Bankers
DBS, SCB, Maybank

External Auditor
Lo Hock Ling & Co

Company Secretary
In.Corp Global Pte Ltd

Governance

The following are some of the policies that 
support good governance, transparency and 
accountability at EQUAL:

• Policy on Con�ict of Interest

• Policy on Whistle-Blowing

• Policy on Anti-Money Laundering and  
 Counter-Terrorism Financing 

• Policy on Data Management and Protection 

• Code of Conduct for Board of Directors

• Policy on Investments

• Policy on Procurement and Payment

• Policy on IT Security Policy 

• Policy on Communication

organisational 
information

Committee & Roles

Nominations Committee
Lai Huen Poh
Chng Yi Ta
Mae Loon

Fundraising Committee
Clarinda Tjia Dharmadi
Belinda Widgery

Programmes & Services Committee
Mae Loon
Benjamin Tan
Nadia Tan

Animal Welfare Committee
Belinda Widgery
Benjamin Tan
Gail Laule

Finance
Chng Yi Ta
Praveen Jakate

Audit Committee
Chay Yee Meng
Sandhia Nair
William Tan

Human Resources Committee
Bernard Yu
Chay Yee Meng
Annie Lim
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Bene�ciaries1

Equine-Assisted Learning

Canine-Assisted Learning

EQUAL’s impact in FY2022/23

4 22 outreach
participants

718 clients served
20

partnering institutions

16
schools & children/ 

youth homes

4
elderly institutions

243
sessions in total

438 children & youth  
served over 160 sessions

161 seniors
served over 41 sessions

42 family sessions  for a 
total of 27 family members

92 working professionals
under EQUAL’s corporate programmes

clients served
for pilot programme
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Volunteers2

S$1,172,23436
24 donors donated

a total of

corporate

363 registered
volunteers 78 new volunteers

in FY2022/23

1,500serving 
close to volunteer hours

Cash donations3

S$161,50389
387 individual

donors donated
a total of

EQUAL’s impact in FY2022/23
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Year-in-review O R G A N I S AT I O N A L  H I G H L I G H T S

E Q U I N E - A S S I S T E D  L E A R N I N G

C A N I N E - A S S I S T E D  L E A R N I N G

V O L U N T E E R  E V E N T S

1  J U L Y  2 0 2 2  T O  3 0  J U N E  2 0 2 3
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Unveiling of EQUAL’s 
inaugural brand video 
EQUAL’s inaugural brand video was unveiled in 
June 2023. Crafted under the expert guidance 
of MullenLowe Singapore and generously 
supported by Pretty Much Films, Fuse 
Adventures in Audio, and Camera Rental 
Singapore, the brand video was one that 
encapsulated the essence of the work we do at 
EQUAL. A powerful re�ection of EQUAL’s mission, 
the video illustrated the profound potential and 
transformative impact of animal-assisted 
services on our client segments, which include 
children and youth, families and the elderly.

Learning with other 
organisations 
Through learning and training opportunities, 
EQUAL strives to continually review and uplevel 
our animal-assisted services, as well as to 
incorporate best practices from other 
organisations. We have regular and diverse 
sharing sessions and learning journeys 
throughout the year, including to RDA 
Singapore and Singapore Polo Club. Another 
such learning journey was to Mandai Wildlife 
Reserve in September 2022, where the team 
learned tips on partnering animals for 
facilitation purposes, how Positive 
Reinforcement Training for the animals at the 
parks is conducted, as well as various animal 
husbandry and cooperative medical care 
procedures. These learnings complement the 
work we do holistically, as animal welfare and 
care of our therapy animals is of utmost 
importance to us.

Growing and caring for our team 
As an organisation that cares deeply about inclusivity and equality, EQUAL also places signi�cant 
emphasis on hiring and working with individuals of diverse backgrounds and needs, and strives 
towards providing a safe and supportive environment for all.

In addition to growing and training our team of programme instructors to deliver our signature 
animal-assisted programmes—which are characterised by small-group settings and a high 
instructor-to-participant ratio—we also prioritise the exceptional care of our animal partners. In this 
�nancial year, part of this e�ort included the expansion of our animal welfare team through the 
addition of a part-time equine trainer.

year-in-review      organisational highlights
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Outreach e�orts

year-in-review      organisational highlights

As a growing charity, EQUAL welcomes the opportunities 
to share about the unique work that we do in the �eld of 
animal-assisted services with various communities.

“EQUAL in your Neighbour-hoof” is a brand-new 
initiative to bring a part of our herd out to 
meet with members of the public, o�ering 
o�er a �rsthand experience of our 
animal-assisted programmes. 

At the �rst two “EQUAL in your Neighbour-hoof” 
sessions, which took place at the o�cial 
opening of Jurong Play Grounds (JPG) in 
December 2022 and the JPG Weekenders 
Market in March 2023, two of our miniature 
horses, Ginger and Friday, took centre stage at 
the EQUAL booth. They brought smiles to 
families and children through meaningful, 
guided interactions, o�ering a glimpse of what 
EQUAL’s equine-assisted programmes involve, 
and how our services help transform lives in the 
communities we serve. 

EQUAL is honoured to have Senior 
Parliamentary Secretary, Ms Rahayu Mahzam 
and retired politcian Mdm Lee Bee Wah join us 
for the session!

In December 2022, our CEO was the Charity 
Guest Speak at the Tertiary Scholars' Reception 
hosted by Tan Chin Tuan Foundation, 
a foundation that has been continually 
supportive of EQUAL. Engaging with the group 
of scholars and school leaders from various 
institutions, she shared about EQUAL’s 
animal-assisted services and impact as a 
charity, and encouraged the recipients to 
consider giving back through volunteerism, 
underscoring the importance of service and 
community engagement.

As a small but growing charity, we also welcome 
opportunities to collaborate with like-minded 
individuals who share our commitment to 
spreading awareness of animal-assisted 
learning (AAL) programmes within their own 
communities. In February 2023, a group of Year 
4 students from National University of 
Singapore set up a booth in the bustling heart 
of NUS UTown, introducing their fellow students 
to EQUAL and AAL. This initiative marked the 
culmination of a three-month-long public 
relations and social media campaign to 
advocate for the meaningful work that we do 
with our animal partners.
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Inaugural Christmas fundraiser - Christmas at the Stable
EQUAL launched our inaugural Christmas fundraiser - Christmas at the Stable on 26 - 30 December 
2022. This special 5-day ticketed event welcomed over 500 members of the public to our premises, 
o�ering them a rare opportunity to celebrate Christmas alongside our cherished animal partners while 
gaining insight into the animal-assisted learning programs we provide for our bene�ciaries.

Besides educational tours of our stable, attendees also enjoyed open-air movie screenings at our 
arena space, food and drink, and a delightful time picking up gifts and treats by local brands and 
companies at the Christmas market. 

It was an event made possible by the support of many, including volunteers, corporate 
partners—many of whom generously donated part or all of their proceeds towards 
EQUAL—and sponsors who o�ered in-kind donations and pro-bono services, hosted 
bene�ciaries to attend the event, and more.

We are grateful for the support of the partners 1 of the inaugural edition of “Christmas at the Stable” 
in 2022, including World Farm & Hua Hng Jurong, Birds of Paradise Gelato Boutique and In 
Good Company.

• @cinewav for Movie screenings;

• @worldfarmsg for their generous donation and Christmas Tree;

• @igcasia In Good Company (IGC) for Pop-up stalls;

• @bopgelato Birds of Paradise for Gelati;

• @hellostrangero�cial for Photo booth;

• @my_nonnas for hot bites and drinks;

• @wakethecrew for cold brew beverages;

• @igcasia In Good Company for Pop-up stalls;

• @plainvanillasg;

• @passiton.co;

• @unpackt.sg;

• @thecocoatreessg;

• @soilboy;

• @mudrockceramics;

• @allegroprint;

• @roughbeauty.co;

• @ewclase

1Partners:
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Equine sponsorship 

EQUAL launched an Equine Sponsorship campaign in January 2023, through which 
members of public and supporters of EQUAL could donate towards the care of our herd of 
16 therapy horses.

The upkeep of our stable and dedicated care of our horses–the most crucial component of our 
equine-assisted programmes—can be very costly, especially because many of our horses are rescued or 
retired and are more advanced in age. Such care includes vaccinations, comprehensive veterinary and 
dental care, as well as customised dietary and nutritional provisions for each horse.

We are grateful for the year-long sponsorship of 5 of our 16 horses—Matahari by Belinda Widgery, 
Caterpillar and Ribena by Tony & Dr Melanie Chew, Galaxy by Dr Lee & Evelyn Goh and Falco by 
Starhub—as such support provides the necessary funds to provide the best care for our animal 
partners, who go on to care for and support our clients.

Support and sponsorships play a crucial role in 
ensuring the well-being of our cherished herd. 

If you wish to sponsor our equine partners, 
kindly reach out to us at 
community@equal.org.sg .
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Our corporate partners 
and collaborators

Another innovative platform is also being 
developed in conjunction with Mind Palace to 
enhance physical therapy journeys using 
augmented reality (AR). In the proof-of-concept 
stage, this platform integrates digital elements 
into the physical environment, extending the 
boundaries of therapeutic interventions. 
Through this new hybrid experience, 
EQUAL hopes to create a dynamic learning 
experience to support participants in their 
social-emotional development.

As a charity with limited resources, EQUAL welcomes collaborations with 
individuals, groups and organisations to amplify our means and reach, 
whether it is through direct donations, or by co-creating fundraising 
opportunities, partnered programmes or developing new initiatives.

In a fundraising collaboration with local art 
studio Creative Box, EQUAL hosted a private art 
exhibition titled “DE:CODE” by local artist and 
art educator Faizal Amir on 28 January 2023. 
Through a series of paintings of �ngerprints, the 
artist invited a re�ection on identity and on 
inclusive communities, encouraging children 
and adults to discover their uniqueness of 
being. Part of the proceeds of the auction 
were contributed to keeping EQUAL’s 
programmes a�ordable.

DE:CODE merchandise sales

Screenshot of the platform where users can interact with 
virtual horses

Common Man Co�ee Roasters, a corporate 
donor since 2022, deepened the partnership 
with EQUAL in 2023 with a corporate 
team-building programme at our premises. 
Along with their family members, the Common 
Man Co�ee Roasters team participated in 
team-building activities around EQUAL's stable 
while gaining a deeper understanding of 
EQUAL's animal-assisted services. It was 
especially meaningful for the team to 
understand the impact of their contributions, 
which help keep our programmes accessible for 
those in need. We look forward to continually 
extending our reach and impact with our 
generous partners and collaborators’ support!

On 24 June 2023, Rotary Club of Singapore’s 
(RCS) announced its partnership with EQUAL 
and StarHub to launch a �rst-of-its-kind virtual 
animal-assisted learning platform for children 
and youths at the Chen Su Lan Methodist 
Children's Home. The launch took place during 
the installation of the 89th RCS President and 
Board, and was o�ciated by Minister for 
National Development and Minister-in-charge 
of Social Services Integration Desmond Lee as 
Guest-of-Honour.

Named “At Home with Horses", the year-long 
pilot programme is a virtual extension of 
EQUAL’s �agship Children & Youth Programme, 
which seeks to create a nurturing and 
empowering environment for participants to 
heal and �nd hope despite their personal 
challenges and struggles. 

Besides animal-assisted sessions at EQUAL and 
the Home itself, the programme featured 
sessions on a virtual learning platform built on a 
Metaverse, built by technical partner StarHub 
and Smobler Studios. On the platform, 
participants can engage with virtual horses, 
signalling the potential for authentic and 
transformative experience beyond in-person 
animal-assisted sessions, and the possibilities for 
bringing the bene�ts of animal-assisted 
animal-assisted learning, combining the 
bene�ts of real-life interactions with 
accessibility and safety of a virtual environment.
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Professional training 
As the pioneer of equine-assisted learning in 
Singapore, it is paramount for EQUAL to keep 
learning and integrating global best practices, 
as well as to attain key certi�cations to ensure 
our programme standards are aligned with 
global standards. In September 2022, members 
of the team at EQUAL underwent training in 
USA with the Equine Assisted Growth and 
Learning Association (EAGALA), becoming 
certi�ed as practitioners of the global standard 
for equine-assisted psychotherapy and 
personal development.

Besides certi�cation and training in 
equine-assisted facilitation, the EQUAL team 
also undergoes regular multi-faceted skills 
training to be better able to serve our clients 
and bene�ciaries. This includes building up skills 
and knowledge in delivering impactful training 
to youths and conducting participatory research 
for our programmes

Equine-Assisted Learning 
programme highlights 
The team conducted multiple Learning 
Journeys for schools, sharing with more than 
83 key leaders, teachers and school counsellors 
about EQUAL’s Children and Youth Programme. 
They gained a deeper understanding of how 
EQUAL’s learning programmes will help children 
and youths develop social-emotional learning 
skills, and also experienced �rst-hand how the 
equine-assisted sessions may be run.

year-in-review      equine-assisted learning

The EQUAL team's attitude towards the kids and 
the way they always maintain composure & 
positvity makes the session enjoyable and 

meaningful for the accompanying teachers as well 
as the kids. Through their words and actions, the 
participants can see that they care about them. 

They may not bring gold or riches but the memory 
of how they make the children feel, lives on forever!

– Ms. Michelle from Greenwood Primary

In January 2023, the team introduced the 
“Horse-ibilities Journal”, a nifty accompaniment 
and tool for participants of EQUAL’s children 
and youth equine-assisted programme. Lovingly 
designed by the programme instructors at 
EQUAL, the journal consolidates key lessons and 
prompts re�ections on the outcomes of the 
sessions. The EQUAL Journals are also a means 
for EQUAL programme instructors and equine 
handlers—attached to the same groups for the 
entirety of their programmes—to pen 
encouraging messages for the participants, and 
for the students to commemorate their journey 
in the form of stickers, printed photos of their 
milestone achievements during the programme, 
and letters to their favourite horses.

The journals were well-loved and cherished, and 
will serve as wonderful reminders of the 
participants’ growth, healing and learnings 
through EQUAL’s equine-assisted programme.
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In August 2022, EQUAL kickstarted our elderly 
programme with the residents at Thye Hua 
Kwan Nursing Home with our miniature horses, 
integrating part of the sessions very 
intentionally at their own premises—a �rst in our 
elderly programme. Alongside Friday and 
Summer, lovingly known as Kopi and Sayang to 
the elderly, the seniors did simple exercises 
together and took a leisure stroll around their 
own garden. These interactions keep them 
engaged and active, while bringing relaxation 
and joy. 

Excerpts from “Valentina’s Mystical Powers”, a story series 
written by a 10-year-old family programme participant 
who thoroughly enjoyed the sessions.

The EQUAL Family Programme has brought us closer as a family. 
After every session, we shared our experiences with one another, using the photos and 

videos taken during each session as our main source of discussion... The discussion 
after each activity was also very impactful because it allowed each family member to 

re�ect upon oneself and understand the other family members better. Besides learning 
more about one another and behaviour of horses, the programme constantly brought 

us back to how we should care for our family members in our daily lives... 
The instructors are very observant and they provide good counselling advice for myself 

and every family member.” 

- Mr L., a father of a 12-year-old son with emotional regulation issues, who joined the programme in hopes of 
improving familial relations.

Thye Hua Kwan Nursing Home

In December 2022, EQUAL partnered 
Peacehaven Nursing Home to o�er 
equine-assisted interactions as well as to 
encourage intergenerational interaction. The 
session saw seniors and their families and 
caretakers interact with our mini horses, learn 
about EQUAL’s work in transforming lives 
through animal-assisted services, and was all in 
all a fun and meaningful day out for our horses 
and the elderly alike.

EQUAL o�ers customised equine-assisted 
learning programmes for families with di�erent 
needs and backgrounds. O�ered mostly during 
holiday periods, the experiential, outdoor-based 
programme was conducted for 9 families in 
FY22/23, o�ering healing and improving 
communication and understanding between 
family members. These sessions were impactful 
for children and parents alike.
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EQUAL regularly conducts corporate team building sessions, tailoring them according to speci�c needs 
and objectives. Our corporate clients in FY22/23 include DBS, Caterpillar and MSIG, and the 
interactive equine-assisted activities have proven to novel and delightful for the participants, but also 
deeply impactful in terms of team-bonding and improving trust, communication and leadership skills.

The team exercises, particularly the one with segregating and herding the 
miniatures in the pen, had distinct parallels to teamwork in the o�ce and the 

dynamic business environment. Most certainly a number of key lessons, takeaways 
on communication, collaboration and responding to an ever changing environment. 

The experience has certainly left a deep impression with the team and we'll 
certainly remember this event and its teachable moments for a long while.

- Mack Eng, CEO, MSIG
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New Centre at 
Enabling Village 
EQUAL’s Canine Programme Centre at Enabling 
Village was o�cially launched on 4 October 
2022 by Mr Tan Kiat How, Senior Minister of 
State for National Development and 
Communications & Information. The launch saw 
an attendance of over 50 partners and guests 
from various sectors, including government, 
healthcare, social service, animal and disability 
sectors. Besides a glimpse into the o�ce studio 
space, equipment and supplies for animal 
welfare and to run the canine-assisted 
programmes and The Bark Park, EQUAL’s very 
own dog run, we also introduced the 
canine-assisted services that will soon be 
o�ered at the Canine Programme Centre.

year-in-review      canine-assisted learning

Rolling of Pineapple
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Canine-Assisted Learning pilot programme 
for stroke survivors
In collaboration with Stroke Support Station (S3) in March 2023, EQUAL piloted a three-part 
canine-assisted programme with our canine partner Teddy. The activities, which included interactions 
with Teddy and observing Teddy on a walk around Enabling Village via a live video feed, were 
customised to meet the needs and challenges faced by stroke survivors. 

The sessions’ outcomes were focused on speci�c 
social-emotional skills that are important in 
post-stroke rehabilitation, which include 
focusing on improving well-being, as well as on 
relationship-building, improving communication 
and accepting care and support from others.

The results of EQUAL’s canine-assisted learning 
pilot programme were heartening—participants 
thoroughly enjoyed the programme and shared 
that they had learned a lot through the process. 
The team will be scaling up this area of work 
and are looking to launch more canine-assisted 
programmes with and for other social service 
agencies, such as Trybe and The Salvation Army 
Youth Development Centre.

As someone who is afraid of most animals, I was concerned that I would not bene�t much 
from the session. In the end however, I felt like I learned a lot about myself and how to 

accept, respect and work with my own apprehensions. It also gave me the opportunity to 
re�ect on how to manage communication and interaction with animals in ways that 

would not cause undue stress to either myself or the animals in question.

Since the session, I was also reminded of the ways in which I am able to choose whether 
and how to communicate with humans around me before any words are exchanged.

– Andrew Devadason, a participant at one of EQUAL's canine-assisted learning programme outreach sessions.
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As a charity, volunteers are an integral part of EQUAL’s ecosystem. 
From animal welfare to assisting in programmes and outreach 
e�orts, the volunteers’ invaluable support enables EQUAL to 
continue delivering animal-assisted programmes. 

Training for volunteers
In 2022, EQUAL implemented its �rst formalised 
Animal Welfare Training series, equipping 
volunteers with essential knowledge and 
fundamental skills on animal husbandry for 
horses. Conducted at EQUAL’s stable over a 
course of 6 months by our Head of Animal 
Welfare & Operations, our volunteers of 
di�erent ages and backgrounds received 
training in safety observances, stable work and 
equine care. Additionally, volunteers were also 
trained on befriending seniors, so that they are 
empowered with knowledge and skills to 
journey with us at programmes and 
outreach sessions. 

year-in-review      our volunteers
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Our volunteers support the work that EQUAL does in a myriad of ways, 
from volunteering their dogs for our canine-assisted programmes, to 
specialised care for our equine partners. Here are some of their stories:

“When EQUAL told me they were starting their 
canine-assisted learning programme, i immediately 
expressed my interest in enrolling Bowie, my dog. 
Bowie brings immense joy to my family, friends, and 
myself. The idea of extending his positive in�uence 
to others resonated with me, considering his 
sociable nature and his evident enjoyment of 
outdoor activities. It's often said that we should 
love what we do – well, it's clear that Bowie adores 
his role with EQUAL. I think he's got the best job in 
the world!” 

- Siew Hoon, who volunteered Bowie to be one of EQUAL’s canine 
partners for our canine-assisted learning programme.

“Horses have always been the well-spring of my heart and spirit through riding 
for over 25 years.  While practicing counselling and psychotherapy to care for 
people as a psychologist in Japan and Canada, I was also truly interested in 
caring for horses. It led me to take several training courses in Equine Therapy, 
such as Equine Integrated Massage. I was soon involved in facilitating 
Animal-Assisted Learning program for seniors at St. Theresa’s Home from 2018 
to 2020 before the Circuit Breaker ended these activities. It fascinated me to 
watch how powerfully horses could shift senior people’s emotion and 
movement. I could appreciate the signi�cance of Equine-assisted Therapy 
having seen from my own clinical experience how di�cult it is to change a 
clients’ clinical condition with the traditional counselling method inside the 
counselling room. Since July 2020, although my volunteering work at EQUAL is 
focused on using equine therapy for care of horses, the experience at St. 
Theresa’s Home always makes me treasure the value horses can bring to 
improve human well-being.” 

- Volunteer Naoko Harada, Ph.D., who has been an active and cherished volunteer at EQUAL over the 
years. Naoko is trained in craniosacral therapy, which frees the restricted motion in the bones and 
restores balance in horses, and now regularly o�ers these therapies for EQUAL’s horses.
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“I've been a volunteer with EQUAL since 2021 and have had 
the chance to learn from those around me—fellow 
volunteers, grooms, instructors, and of course the horses 
themselves. More than 10 years ago, I had been a farmhand 
and nurse on a small, equine vet clinic but not practising had 
left my skills rusty. Volunteering has allowed me to develop 
new skills, hone existing ones and rekindle my love for horses. 
More importantly, my time at EQUAL has given me the 
opportunity to bridge my lifelong dream of working with 
animals and creating value for the communities around us. 
More than two years on now, I'm still proud to be an EQUAL 
volunteer and can't wait to see what this dedicated 
organisation can achieve and the di�erence it can make in 
its bene�ciaries' lives.” 

- Volunteer Claudia

“A passion for social causes and helping others led 
me to begin exploring volunteering opportunities. 
That, in addition to my love for animals, made 
EQUAL the perfect organisation to lend a hand to. 
It has been a truly rewarding experience. I am 
truly grateful for the opportunity to take part in 
meaningful programmes and events, in addition 
to assisting in the caring of the beautiful horses. 
Through my involvement, 
I have come to understand the value of animal 
assistance in human development.” 

- Volunteer Jeremy

“I am at a stage in my professional career where I want to allocate 
more time to initiatives which support the industry and community. 
I have had very little interaction with animals, and must admit I 
tend to be a bit scared when I am around them. The EQUAL 
proposition stuck a chord with me as I would be able to learn to 
overcome my fears as well as to support the community. I have 
always seen horses as creatures of beauty, strength and elegance, 
and the opportunity to get up close to them was a big draw for me. 
The experience of volunteering for EQUAL has been great for both 
community service and self-development.” 

- Volunteer Arvind
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�nancial summary

Amortisation of Deferred Grants

Income Analysis

Donation income

Fund-raising Income Grant Income

Programme Income

Miscellaneous Income

38,182

135,019

232,115

33,276 30,506
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FY22/23 FY21/22

Expenditure  Analysis
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Total Expenditure
FY22/23
2,607,814

FY21/22
2,157,957

Total Income
FY22/23
3,346,209

FY21/22
2,387,947
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our animal 
partners

Horses

Boogie Caterpillar Chevy Costera Falco Friday Galaxy Ginger

Good Bet Harley Kary Matahari Ribena Summer Sunny Valentina
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our animal 
partners

Dogs

Melba Teddy

Jody

Bowie

Robbie



how to 
support us
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Volunteers are an integral part of EQUAL, as they support our 
animal partners, our programmes and teams to reach deeper, 
further and wider. Volunteers will get to experience EQUAL’s 
approach to serving our communities alongside our animal 
partners, in a unique setting that is not easily found elsewhere.

Volunteers must be 16 years old or older, and must be able to 
commit to a listed period of time on a consecutive weekly or 
fortnightly basis.

For more information and to register your interest, visit 

Support’s EQUAL mission of empowering vulnerable persons, 
including children, youth, persons with special needs, families 
and seniors, by enhancing their social and emotional 
well-being and social integration in partnership with animals 
and communities.

As an IPC charity, we rely on the support of donors and partners 
so that we may continue to provide the best care for our 
animal partners, and to deliver animal-assisted services to our 
client-bene�ciaries.

WAYS TO DONATE

EQUAL’s equine-assisted learning programmes are conducted 
with the support of our equine partners. The maintenance and 
upkeep of our stable of 16 horses can be very costly, and 
forms a signi�cant part of EQUAL’s operating cost behind 
our programmes.

Animal support and sponsorships are vital to us as they provide 
the necessary funding to keep our wonderful herd–who are 
mostly rescued—well and healthy, so that they can go on to 
support our clients. 

By sponsoring one of our animal partners, you are helping to 
ensure they receive the care they need to continue providing 
socio-emotional learning and comfort to those in need, and 
helping us to expand our reach to even more clients in need.

For yearly sponsorships of one of our animal partners, 
please email community@equal.org.sg .

Volunteer with us Donate Equine sponsorship

PayNow to EQUAL

EQUAL website 

Giving.sg 

1

2

3

www.bitly.ws/37Sse

www.bitly.ws/37Sso

www.equal.org.sg/get-involved/equal-volunteer



$500,000 and above 
SymAsia 

ToteBoard

$1,000 and above  
Asian Equestrian Federation 

Common Man Co�ee Roasters  

IN GOOD COMPANY 

YMCA 

Xperience DMC Private Limited 

Loon Wai Mae 

Koh Chong Hin 

Mok Juang Wei 

Koh Mui Hoon 

Bernard Yu 

Chan Siew Luen 

Leong Sweet Ee, Sandra 

Lyengar Srikant Vineet 

Koh Jo-Lin Josandi 

Chew Yue Ting 

Deepa Lakshman Rao 

Lee Soon Yean 

Alvin Aloysius Goh Chye Sun 

Andre Suharto 

Goh Zhi Kai 

Nigel Chia 

Tan Jou Hwei 

$5,000 and above 
StarHub Ltd 

Williams Richard James 

$10,000 and above  
Rotary Club of Singapore  

Resource Paci�c Holdings Pte Ltd  

Mellford Pte Ltd  

Aesopica Pte Ltd  

Birds of Paradise Gelato Boutique 

Olga Iserlis 

Lai Huen Poh 

Lee Liang Tee 

Belinda Joy Widgery 

Jacqueline Koh Lai Choon 

Linklaters Singapore Pte. Ltd 

RSM Chio Lim LLP 

$3,000 and above  
Hua Hng Trading Co Pte Ltd 

Nick Tan 

Hui Ru Ang 

Lee Hui Min  

Teo Puay Lin 

Thomas Wolf

donors & 
sponsors
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Our heartfelt appreciation to our donors, partners and supporters, 
whose generous support help us to transform lives through 
animal-assisted services.



www.equal.org.sg +65 6904 0422
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